
LEVEL 3 Supporting Optical Practice
(Senior Optical Assistants)
Overview
Our Level 3 course leads to a qualification endorsed by 
the awarding body NCFE. It is designed to ensure you 
obtain a sound knowledge of optics developing the 
necessary skills to understand patient and customer 
needs whether you work in retail optics, manufacturing, 
sales or technical support. The course is ideally suited to 
a diverse range of people from those who have been 
working in practice for several years or already have a 
Level 2 qualification and wish to progress. This 
qualification allows you to expand your skills in your 
current role or using the course as a stepping stone to 
higher qualifications, this Level 3 course will boost you 
confidence and knowledge in both a flexible and 
affordable way, supported by your personal tutor.

FAQs
Here you will find some common questions that have 
previously been asked by learners when considering 
studying with Insight Optical Training.

If you cannot find the answer to your questions, please 
contact us Email: info@insight-optical.co.uk
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KEY INFORMATION

QUALIFICATION

CERTIFICATE (ANY 4 UNITS)
DIPLOMA (ALL 8 UNITS)
100% ONLINE
ENDORSED QUALIFICATION BY NCFE

DURATION
AVERAGE 4-6 HOURS A WEEK

EACH UNIT TAKES 6-8 WEEKS
CERTIFICATE (7-8 MONTHS) 
DIPLOMA (12-14 MONTHS)

Should you have any queries about 
enrolling for your chosen course, please 
do not hesitate to contact us for advice: 
info@insight-optical.co.uk

 Ideal for
• Receptionists
• Optical Assistants
• Sales Reps
• Customer Service
• Glazing labs
• Hospital Departments
• Private Eye Clinics

APPLY ONLINE TODAY WWW.INSIGHT-OPTICAL.CO.UK
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Insight Optical Training
Level 3 Supporting Optical Practice FAQs

What is the content?
There are eight units to choose from, so it can be tailored to each individual learner and business. Completing any four 
units will lead to the Level 3 Certificate, and completing all 8 units will lead to the Level 3 Diploma.

When can I start?
We have start dates throughout the year, so you won't have to wait long before starting.
Start dates can be found on our website, but you can also contact us for more information.

How much will it cost?
The normal cost is ￡1000 for the Level 3 Certificate and ￡1800 for the Level 3 Diploma. Everything you need is included. 
If you complete the Level 3 Certificate, then you can complete the Level 3 Diploma by paying the ￡800 difference. 
Interest free payment plans are available on request if you cannot afford to pay for the full fee upfront. 

Are their any discounts?
Practice members of SightCare will be given a 10% discount. A discount is also available if you are paying for three or 
more learners at once (they do not have to all start at the same time). Please contact us for more details.  

Are their any additional costs?
No. The fee includes everything you will need, from your online access and printed materials, tutor support, the online 
tests and your printed qualification certificate from NCFE. The only time you will need to pay for anything else is if you fail 
one of the online tests and need to retake it. The cost of a resit is currently ￡40.

How long does it take?
Each unit is broken down into smaller sections, so, on average, each unit should take 6-8 weeks to complete. You will need 
to allow time to complete the unit assignment, and to revise for the online test. An average, most of our learners allow 4-6 
hours a week for completing their reading and online activities.

How long will I have to finish?
We will provide you with a timetable to help structure your studies and keep you on track. However, we do understand 
that life and work can sometimes get in the way. Your enrollment will be live for up to 18 months for the Certificate and 
up to 24 months for the Diploma. If you need longer, then you will need to apply for an extension. 

Are there any exams?
Yes. Each unit has a 30 minute online test, which can be taken in the workplace. The pass mark for each of these is 50% 
and they are monitored by an independent quality assurer to ensure that they are fair and that our processes are robust.

What will I get at the end of the course?
Successful completion of the course will lead to a Level 3 Qualification. You will receive your printed qualification 
certificate from NCFE to display your achievement. 

Can I order for someone else?
Yes. You can order modules for a family member, friend, work colleague, staff members and more. When placing your 
order, you just need to provide their details.

HOW TO ENROL

You can enroll regardless of academic background, nationality, age, location, gender, religion 
or occupation; and with the determination to succeed you will gain a qualification which is a 
Nationally Accredited qualification and recognised throughout the industry.

To enroll with for you chosen course simply complete the application form from our website

Should you have any queries about enrolling for your chosen course, please do not 
hesitate to contact us for advice: info@insight-optical.co.uk




